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Early Reality - Partners

Amplifying the Guest
Experience




EARLY 2026 DEPLOYMENTS:
Proof of the Augmentation Model

The first wave is focused on high-impact, guest-facing roles where robots excel at consistency and
humans at warmth.

Properties like the Otonomous Hotel in Las Vegas are leading the way: Humanoid robots serve as
lobby ambassadors, using facial recognition for instant check-in, conversational Al for
recommendations (with genuine humor), and physical capabilities to escort guests or carry

luggage.

Behind the scenes, pilots are expanding to back-of-house support, linen transport, restocking, and
basic sanitization, reducing physical strain and allowing housekeeping teams to prioritize quality
and personalization.

All of this relies on enterprise-grade networks: Dedicated wireless channels for robot mobility,
wired integrations for PMS and |loT data sync, and edge computing to minimize latency during
guest interactions.

Early guest feedback? Comfort levels are high. Nearly half of travelers now report robotic
assistance as “efficient and fun” with no decline in perceived warmth when human staff remain
the emotional center.
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ENHANCING THE GUEST JOURNEY THROUGH HUMAN-
ROBOT PARTNERSHIP

As we move through 2026, expect humanoid assistants to touch more moments:

« Arrival & concierge: Multilingual greetings, predictive recommmendations drawn from
property data, physical escort to rooms.

* In-Room & Amenities: On-demand delivery, voice-controlled adjustments, even light
conversation for solo travelers

 Room Service & Logistics: Autonomous navigation through corridors for faster, contactless
delivery — enabled by comprehensive wireless coverage.

» Housekeeping Support: Handling heavy or repetitive tasks, freeing staff for inspection,
turndown personalization, and guest requests.

The result? Faster service, higher consistency, and — crucially — more time for human team
members to deliver empathy, creativity, and those unforgettable “above and beyond” moments.

None of this scales without investing in the network foundation today: Upgrading to Wi-Fi 6E/7
standards, ensuring seamless handover for moving robots, and building secure, high-bandwidth
wired infrastructure for Al processing and system integration.

KEYS TO SUCCESSFUL IMPLEMENTATION IN 2026

The properties winning early will:

» Train staff to collaborate with robots - redirecting complex needs, curating robot “personality”
to match brand voice.

o Use interaction data to refine predictive hospitality (tying directly to Prediction #2).
» Prioritize network readiness - because a robot offline is a missed opportunity
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